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December 8, 2025  

 
Availability Update for R-Gene® 10  

(Arginine Hydrochloride Injection, USP) 30 g/300 mL (0.1 g/mL)  

 

Dear Valued Customer, 

 

Pfizer Hospital is committed to providing timely supply information so that you can plan for patient care.  

As such, we want to share that we are experiencing a brief interruption in supply of R-Gene® (arginine 

hydrochloride injection, solution) 30 g/300 mL (0.1 g/mL) as captured in the Product Table below.  We 

expect shipments to wholesalers to resume mid-week of December 8, 2025, clearing all back orders 

and returning the product to supply available status. 

 

Unit of Sale NDC Description 
Pack 

Size 

Ordering & Shipping 

Method 

0009-0436-01 
R-Gene® 10 *Arginine Hydrochloride Injection, USP)  

30 g/300 mL (0.1 g/mL)  
10 

Wholesaler, 

Distributor & Direct  

 

For additional product availability questions, please reach out to your Pfizer Hospital Sales 

Representative or Account Director. Alternatively, the Supply Continuity Team can be contacted 

between 7am and 5pm CT at 1-844-646-4398 (select option 1 [Customer], then option 3 [Supply 

Continuity Team]). 

 

 

Regards, 

 

Stephanie Harvell 

Endocrine Marketing Team Lead 

Pfizer Rare Disease U.S. 
 

  
You are encouraged to report adverse events related to Pfizer products by calling 1-800-438-1985 (US only). If you prefer, you may contact the 

US Food and Drug Administration (FDA) directly. Visit www.fda.gov/MedWatch or call 1-800-FDA-1088. 
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