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Expanding our U.S. Distribution Footprint  

with the Opening of the Las Vegas Logistics Center 
 

 

Dear Valued Customer, 

 

At Pfizer, our commitment to market sustainability is rooted in our responsibility to help ensure 

patients have reliable access to the medicines they depend on. To support this, we continue to 

invest in a strong U.S. manufacturing and distribution network—one built to support supply 

continuity and help ensure product is available when and where it is needed most.  

 

As part of our continued investments in our U.S. generic sterile injectables, surgical, and 

biosimilars capabilities, we are pleased to announce the opening of our new, state-of-the-art 

Las Vegas Logistics Center, operated by DHL. This strategic expansion is designed to enhance 

customer service and product delivery agility across our U.S. distribution network. Once fully 

operational, we will ship to several western states primarily from the Las Vegas Logistics 

Center, strengthening access to care to over 60 million patients in the western United 

States.  For customers nationwide, depending on inventory availability, shipments may also 

originate from the Las Vegas Logistics Center.  

 

The Las Vegas Logistics Center adds to our already strong U.S. footprint of 4 Pfizer 

manufacturing sites and 3 distribution centers in Atlanta, GA (also operated by DHL); Memphis, 

TN; and Pleasant Prairie, WI; in addition to our robust global network. Our supply chain has been 

recognized by the Healthcare Industry Resilience Collaborative (HIRC), including being the first 

pharmaceutical company to achieve the highest-level Diamond status, demonstrating robust 

supply resiliency, operational maturity, and risk management processes. Learn more about HIRC 

here. 

We look forward to serving you from this new location and thank you for your ongoing 

partnership. Pfizer remains committed to market sustainability through ongoing investment in a 

resilient sterile injectables and biosimilars supply chain, enabled by a robust U.S. and global 

footprint.  

https://hircstrong.com/
https://hircstrong.com/


 

We encourage you to learn more about Pfizer’s approach to, and the steps we can take together 

to help address the root causes of drug shortages.  

 

Please direct any questions to Pfizer Customer Service at 1-844-646-4398. If proof of license is 

required, please contact your Pfizer Sales Representative.  

 

Thank you, 

 

Meera Bhavsar 

U.S. Commercial Lead 

Pfizer Global Hospital & Biosimilars 
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