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Click For Full Prescribing Information, including BOXED WARNING, for  
Bicillin® L-A (penicillin G benzathine injectable suspension) 

 
Pfizer Inc. 
275 North Field Drive 
Lake Forest, IL 60045 

  

August 21, 2025 
 

Availability Update for Bicillin® L-A (penicillin G benzathine injectable suspension) Prefilled Syringes 
 
Dear Customer, 
 
Pfizer Hospital is committed to providing the most up-to-date supply information so that you can plan for 
patient care.  As such, we would like to provide an availability update following the July 10, 2025 
communication regarding Bicillin® L-A (penicillin G benzathine injectable suspension)  
2.4 million Units/4 mL (600,000 units/mL) Prefilled Syringe and Bicillin® L-A (penicillin G benzathine 
injectable suspension) 1.2 million Units/2 mL (600,000 units/mL) Prefilled Syringe. 
 
This week we will begin shipments to wholesalers at 35% and 40% of historical purchases, respectively: 

• Bicillin® L-A (penicillin G benzathine injectable suspension) 1.2 million Units/2 mL  
(600,000 units/mL) Prefilled Syringe at 35% historical purchases 

• Bicillin® L-A (penicillin G benzathine injectable suspension) 2.4 million Units/4 mL  
(600,000 units/mL) Prefilled Syringe at 40% historical purchases 

 
Additionally, Bicillin® L-A (penicillin G benzathine injectable suspension) Pediatric 600,000 Units/mL 
Prefilled Syringe is on track to return to market with next anticipated delivery in late October 2025. 
 
Please begin to source products from your wholesalers. In addition, for situations in which customers 
cannot access products through their wholesaler, we will continue to operate Pfizer’s Medical Request 
Process, initiated on July 10, 2025, for requests of Bicillin® L-A (penicillin G benzathine injectable 
suspension) 1.2 million Units/2 mL (600,000 units/mL) and Bicillin® L-A (penicillin G benzathine 
injectable suspension) 2.4 million Units/4 mL (600,000 units/mL) Prefilled Syringe. Products available 
through the Medical Request Process will continue to be prioritized for patients with the highest medical 
necessity, which, based on prior Centers for Disease Control (CDC) guidance, is patients with confirmed 
congenital syphilis and risk of congenital syphilis.   
 
As product availability may change, the most up-to-date source of supply availability remains the 
Availability Report and the Medical Request Form, accessible on PfizerHospitalUS.com or via your 
Pfizer Hospital Representative or Account Executive. We will continue to provide updates as they become 
available.  
 
 
 

https://labeling.pfizer.com/ShowLabeling.aspx?format=PDF&id=691
https://www.pfizerhospitalus.com/injectables_availability_report
https://www.pfizerhospitalus.com/bicillinla-medical-request-form
https://www.pfizerhospitalus.com/
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AVAILABILITY SUMMARY 
See table below for details regarding Ordering & Shipping Method, and Next Delivery. 

Unit of Sale NDC Product Description 

Unit 
of 

Sal
e 

Size 

Ordering & 
Shipping 
Method 

Next 
Delivery 

Weekly 
Release 

% of 
Historical 
Demand 

60793-0701-10 

Bicillin® L-A (penicillin G 
benzathine injectable 
suspension)  
1.2 million Units/2 mL  
(600,000 units/mL) PFS 

10 

Wholesaler
, 

Distributor, 
Direct & 

Drop Ship  

10/2025 35% 

60793-0702-10 

Bicillin® L-A (penicillin G 
benzathine injectable 
suspension)  
2.4 million Units/4 mL 
(600,000 units/mL) PFS 

10 

Wholesaler
, 

Distributor, 
Direct & 

Drop Ship  

10/2025 40% 

 
Medical Request Process Instructions for Customers:  
 

• Bicillin® L-A (penicillin G benzathine injectable suspension) 1.2 million Units/2 mL  
(600,000 units/mL) Prefilled Syringes and Bicillin® L-A (penicillin G benzathine injectable 
suspension) 2.4 million Units/4 mL (600,000 units/mL) Prefilled Syringes will be available for 
direct or drop shipment through Pfizer’s Medical Request Process. However, customers should 
first check with local wholesalers and within their hospital system for any potential remaining 
inventory before making a medical request. 

o Customers who do not have an active direct Pfizer account may be able to utilize the drop 
shipment option once their Medical Request Form has been approved and their 
wholesaler approves.  To place an order, please contact your authorized wholesaler or 
distributor after the Medical Request form has been approved.  The wholesaler or 
distributor will submit the order to Pfizer Hospital, and the products will be shipped 
directly to the customer. 

o Customers with an active direct Pfizer Account should place orders through Pfizer Prime 
following the approval of their Medical Request Form. 

• Pfizer will distribute available inventory in accordance with its medical request process, which 
requires that customers complete a medical request form to request product on a per patient 
basis. 

• The medical request form must be completed by the institution and authorized and emailed by 
the treating Health Care Provider or Director of Pharmacy on a per patient basis to receive 
product.  

• Completed forms should be emailed to PISupplyContinuity@pfizer.com.  
• Requests will be reviewed and filled in the order they are received and only with the required 

documentation. Cut off time for overnight requests is 3 p.m. (CT), and no deliveries will occur on 
Sundays. 

https://primehospital.pfizer.com/injectable/en/USD/login
https://www.pfizerhospitalus.com/bicillinla-medical-request-form
https://www.pfizerhospitalus.com/bicillinla-medical-request-form
mailto:PISupplyContinuity@pfizer.com
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Thank you for your patience as we continue to work through this limited supply situation. During this 
interim period, for product availability questions, please reach out to your Pfizer Hospital sales 
representative or account executive. Alternatively, the Supply Continuity Team can be contacted 
between 7 a.m. and 6 p.m. (CT) at 1-844-646-4398 (select option 1 [Customer], then option 3 [Supply 
Continuity Team]). For medical inquiries, please contact Pfizer Medical Information at 1-800-438-1985.  
 
Thank you, 
 
Kevin Martyn 
Portfolio Director, Prefilled Syringes  
Pfizer Hospital U.S. 
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