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November 29, 2021

Availability Update for Cytarabine Injection: Multiple Presentations
Dear Customer,

Pfizer Hospital is committed to providing timely supply information so that you can plan for patient care.
As such, we want to notify you that we are anticipating a temporary limited supply situation for several
of our Cytarabine Injection presentations arising from increased demand due to competitor shortages.

While Pfizer has increased production in an effort to sustain supply during this period and will continue
to do so until the market shortage is resolved, inventory is expected to remain limited for several weeks.
Pfizer estimates full recovery—whenwe have sufficientinventory available to meet historical demand
projections in addition to several weeks of safety stock in our distribution centers—by Q1 2022.

The table below denotes the supply status of each of Pfizer Hospital's Cytarabine Injection
presentations. While several presentations remain available in full or limited supply with upcoming
deliveries, supply of Cytarabine Injection 2 g/20 mL (100 mg/mL) Single Dose ONCO-TAIN™ Glass
Fliptop Vial, in particular, is constrained. To help ensure equitable distribution of this specific
presentation, Pfizer will limit access to Cytarabine Injection 2 g/20 mL (100 mg/mL) Single Dose
ONCO-TAIN™ Glass Fliptop Vial to customers with emergency needs only, available via direct
shipment. As additional deliveries are received, we will release some product through wholesale
partners, so please continue to check your wholesalers first, prior to submission of adirect emergency
order request. Please contact your Pfizer sales representative with your emergency requestto ensure
your needs are met.
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Please recognize that our availability status and delivery estimates may change. We encourage you to
check our Availability Report, updated daily and accessible on the PfizerHospitalUS.com homepage, for
the latest information on product status.

For product availability questions, please reach out to your Pfizer Hospital sales representative or
account executive. Alternatively, the Supply Continuity Team can be contacted between 7 a.m. and 6
p.m. (CT) at 1-844-646-4398 (select option 1 [Customer], then option 3 [Supply Continuity Team]). For
medical inquiries, please contact Pfizer Medical Information at 1-800-438-1985.

Thank you,
Matt Kreiter

Portfolio Director, Oncology and Alternate Site
Pfizer Hospital Business Unit U.S.
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